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Households hit over $101 billion in credit 
card and personal loan debt 

● Credit card and personal loan debt tops over $101 BILLION  
● Personal loans more popular than credit cards 
● Household bills top expenses to cover with personal loans: finder.com.au/personal-loans study 

 
February 23, 2015, Sydney, Australia – Australian families suffering from a summer financial 
‘hangover’ should take borrowing decisions seriously, warns one of Australia's biggest 
comparison websites finder.com.au1. 
 
The warning follows new research by finder.com.au into household credit card and personal 
loan debt in Australia. 
 
Borrowing on credit cards and personal loans has hit more than $101.4 billion combined as at 
December 2014, according to finder.com.au analysis of the latest Australian Prudential 
Regulation Authority (APRA) data. It’s the highest level of personal loans and credit card debt 
combined since October 2011 ($102.7 billion). 
 
The highest level of household credit card and personal loan debt recorded was in May 2008, 
with over $112.6 billion. 
 
Personal loans are more popular than credit cards, with $59.6 billion of personal loan debt held 
by households compared to $41.8 billion in credit card debt outstanding. 
 
Personal loan debt has also grown by 2.21 percent over the past year (December 2013-
December 2014), while credit card debt has increased by less than 1 percent (0.72 percent). 

                                                
1 Experian Hitwise 2013, 2014 



 

 

 
The debate over whether to put debt on a credit card or personal loan is a common financial 
hurdle at this time of year, according to Michelle Hutchison, Money Expert at finder.com.au. 
 
“Australian households are often struggling with expenses at this time of year, following an 
over-spending period over summer. 
 
“The best way to finance unexpected expenses or unmanageable debt takes careful 
consideration so that you don’t end up struggling even more down the track. 
 
“It really depends on what you need the money for, your credit profile and your ability to pay it 
back over a set period of time,” said Mrs Hutchison. 
 
A study of more than 500 personal loan applications through finder.com.au/personal-loans last 
month of borrowers looking for bad credit loans found that more than half (53 percent) need the 
cash to cover bills. 
 
Buying a car followed (21 percent) and 9 percent of borrowers were applying for a loan to fund a 
holiday through finder.com.au/personal-loans. Rental bonds and medical bills also made the list 
of the most common reasons these borrowers were applying for a personal loan. 
 
“Borrowing money when you’re already struggling can add further financial pressure if you don’t 
compare your options side by side. 
 
“There are pros and cons to all types of financial products so you need to find out how they 
work and what the best option is for you. 
 
"For instance, credit cards are like an instant line of credit available any time with very low 
minimum repayments, which means you could end up paying it off over an extremely long 
period of time. Credit card debt can also be accumulated, while personal loans have a set 
amount of money borrowed from the start of the loan term, a maximum term and repayments 
are locked in to pay it off over the set term. 
 
“They are both forms of credit and they both require a monthly repayment. What differs are the 
features and fees," said Ms Hutchison. 
 
Variable rate personal loans are cheaper on average compared to ongoing credit card purchase 
rates. Interest rates for variable personal loans are about 12 percent compared to 17 percent for 
credit cards according to finder.com.au/personal-loans. There are also application and service 
fees to consider. 
 



 

 

 
However, there are over 100 credit cards offering a balance transfer promotion with no interest 
for up to 24 months, as well as many cards with no interest on new purchases. 
 
“While there are great credit card deals on offer, they can lure people into spending more than 
they were planning.  
 
“Personal loans on the other hand are great for those who aren’t disciplined enough to pay back 
a credit card debt in a short period of time and without accumulating more debt.  
 
“If you can control your spending, you should take advantage of the credit card deals on offer, 
but if you prefer to borrow a set amount of money at a low interest rate and pay it off in a short 
period of time, then you should compare personal loan options,” said Mrs Hutchison. 
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About finder.com.au: 
finder.com.au is one of Australia’s biggest comparison websites and has helped over 4.8 million Australians find 
better credit cards, home loans, life insurance, shopping deals and more since 2006. finder.com.au compares 250 
credit and debit cards from 31 providers, over 300 home loan products, and information from 13 life insurance 
providers as well as online shopping promo codes, mobile phone plans, travel insurance and more. One Australian 
every five minutes is using finder.com.au or one of its network sites creditcardfinder.com.au and 
lifeinsurancefinder.com.au to find better (Source: Google Analytics).  
 
Disclaimer: 
Hive Empire Pty Ltd (trading as finder.com.au, ABN: 18 118 785 121) provides factual information, general advice 
and services on financial products as a Corporate Authorised Representative (432664) of Advice Evolution Pty Ltd 
AFSL 342880. Please refer to our FSG and Credit Licence ACL 385509.  We are also a Corporate Authorised 
Representative of Countrywide Tolstrup Financial Services Group Pty Ltd. ABN 51 586 953 292 AFSL 244436 for the 
provision of online travel insurance. We are not owned by any Bank or Insurer and we are not a product issuer or a 
credit provider. Although we cover a wide range of products, providers and services we don't cover every product, 
provider or service available in the market. We also don't recommend specific products, services or providers. If you 
decide to apply for a product or service through our website you will be dealing directly with the provider of that 
product or service and not with us. We recommend consumers understand the Product Disclosure Statements before 
deciding if a product is right for them (c) 2013. 
 


