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Big 4 banks keep $7 BILLION from
borrowers

e Big 4 banks collect $7 billion since November 2011 by not passing on full rate cuts
e Variable home loan customers with the big 4 banks missed out on 0.37 percentage points
e More borrowers need to compare their home loan: bigger savings could be made

February 11, 2015, Sydney, Australia — The big four banks have kept an estimated $7 billion*
from their variable rate home loan customers by not passing on the full Reserve Bank cash rate
cuts since November 2011, according to one of Australia's biggest comparison websites
finder.com.au'.

When the latest interest rate cuts come into effect, the big four banks — ANZ, Commonwealth
Bank, NAB and Westpac — will have each held back 0.37 percentage points of the Reserve
Bank's 2.50 percentage points of cash rate drops on average from their standard variable
interest rates.

NAB kept more of the cash rate cuts than the other three big banks since November 2011
according to finder.com.au, with 0.46 percentage points. It was followed by Commonwealth
Bank and Westpac both keeping 0.34 percentage points while ANZ passed on the most out of
the big four banks, keeping 0.33 percentage points.

However, Westpac holds the highest standard variable interest rate of the big four banks, which
will be 5.70 percent from February 20. Commonwealth Bank holds the second-highest of the big
four, with a 5.65 percent standard variable rate also from February 20, while ANZ and NAB
follows with 5.63 percent from February 12 and 20 respectively.

! Experian Hitwise 2013, 2014
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Michelle Hutchison, Money Expert for finder.com.au, said the majority of Australian mortgage
holders will be impacted by the big four banks’ decisions to keep rate cuts from customers.

"The big four banks hold 84 percent of home loan market share of all banks monitored by the
Australian Prudential Regulation Authority (APRA). And it's estimated that 70 percent of all
mortgage holders have a variable home loan according to finder.com.au.

"So when the big four banks hold out on passing on rate cuts, it's going to hit most households
with a mortgage."

The total value of all home loans financed through the big four banks is $1.1 trillion as at
December 2014 (APRA data analysed by finder.com.au).

Commonwealth Bank holds the biggest home loan share in Australia, with a home loan book
worth over $354 billion including both owner-occupied and investment home loans.

For owner-occupied home loans Commonwealth Bank also holds the biggest share, worth $231
billion, while Westpac holds the biggest investment home loan book worth over $145 billion.

How much money the big 4 banks lend to home loan borrowers

Owner-occupied home  Investmenthome  Total home loans @finder
loans ($ billion) loans ($ billion) ($ billion) one
ANZ $143.1 $58.0 $201.1
Commonwealth Bank $231.3 $122.9 $354.1
NAB $159.2 $62.3 $221.5
Westpac $182.4 $145.8 $328.2
TOTAL $716.0 $388.9 $1,104.9

Source: finder.com.au, APRA December 2014, ordered alphabetically

“For a $300,000 home loan, borrowers could be missing out on $70 per month, $840 per year or
over $25,000 over 30 years, based on the average 0.37 percentage points that the big four
banks have kept from their customers.

“The big banks are making record profits from their customers because many borrowers are not
bothering to compare their home loan to other lenders. While some prefer to pay more for to
bank with the one organisation, it's a hefty cost for a little convenience.
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“With ongoing variable rates soon starting from 4.23 percent, borrowers could save a lot more
than 0.37 percentage points if they shop around.”

*Calculation of $7 billion was based on average of the big four banks' total home loans financed per month since
November 2011, and the difference between how much interest they earned per month based on their average
standard variable rates each month and how much they should have earned if they passed on the full cuts, and then
subtracting 30% as an estimate for the proportion of fixed home loans.
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About finder.com.au:
finder.com.au is one of Australia’s biggest comparison websites and has helped over five million Australians find

better credit cards, home loans, life insurance, shopping deals and more since 2006. finder.com.au compares
thousands of credit and debit cards, home loan products, life insurance providers as well as online shopping promo
codes, travel insurance and more. There are 400,000-500,000 Australians who compare financial products every
month. December 2014 saw more than 600,000 unique browsers, making it the number financial comparison website
in Australia for the month. There are at least one Australian every five minutes using finder.com.au or one of its
network sites creditcardfinder.com.au and lifeinsurancefinder.com.au to find better (Source: Google Analytics).

Disclaimer:

Hive Empire Pty Ltd (trading as finder.com.au, ABN: 18 118 785 121) provides factual information, general advice
and services on financial products as a Corporate Authorised Representative (432664) of Advice Evolution Pty Ltd
AFSL 342880. Please refer to our FSG and Credit Licence ACL 385509. We are also a Corporate Authorised
Representative of Countrywide Tolstrup Financial Services Group Pty Ltd. ABN 51 586 953 292 AFSL 244436 for the
provision of online travel insurance. We are not owned by any Bank or Insurer and we are not a product issuer or a
credit provider. Although we cover a wide range of products, providers and services we don't cover every product,
provider or service available in the market. We also don't recommend specific products, services or providers. If you
decide to apply for a product or service through our website you will be dealing directly with the provider of that
product or service and not with us. We recommend consumers understand the Product Disclosure Statements before
deciding if a product is right for them (c) 2013.



