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Banks keep $2.11 BILLION from credit card holders
	· No change to average credit card purchase rate since RBA began cutting cash rate November 2011
· While RBA has cut cash rate by 2.75 percentage points, some credit cards have increased rates
· If card providers passed on RBA cash rate, average purchase rate would now be 14.25%



May 25, 2015, SYDNEY, AUSTRALIA – Australian credit card holders have paid an extra $2.11 billion[footnoteRef:1] in interest charges since November 2011 because many banks have not passed on the Reserve Bank's cash rate cuts to cardholders, according to Australia's biggest credit card comparison website creditcardfinder.com.au[footnoteRef:2].  [1:  Source: creditcardfinder.com.au analysis of Reserve Bank of Australia credit card data and cash rate cuts]  [2:  Experian Hitwise, since 2013] 


The average credit card purchase rate has remained at 17 percent since November 2011 when the Reserve Bank began cutting the cash rate this cycle, according to the creditcardfinder.com.au database.

creditcardfinder.com.au tracked the 10 cash rate cuts since November 2011 and found that if credit card providers passed on the Reserve Bank's full 2.25 percentage point cuts, the average credit card purchase rate would now be 14.25 percent. Furthermore, it’s been revealed that credit card holders would have paid $2.11 billion less in interest over that period.

From November 2011 to May 2015, banks made an estimated $21.03 billion in interest – they would have earned about $18.92 billion if credit cards followed the cash rate cuts.

Michelle Hutchison, Money Expert at creditcardfinder.com.au said credit card providers are under greater pressure to maintain their profit margins.


“Credit card providers are clearly doing everything they can to hold onto their profit margins, as they’re under greater pressure with cardholders being more responsible with their spending. 

“For instance, we’ve seen a year-on-year decline in total balances accruing interest every month since August 2012. Before the GFC we saw up to 19 percent growth to credit card debts accruing interest year-on-year.

“We’re not expecting most credit card providers to improve their credit card rates and pass on cash rate cuts as this trend of better credit card spending looks set to continue.”

With two cash rate cuts this year, just 11 credit cards have dropped their purchase rates since January 2015, while another 10 cards have increased their purchase rates, out of the 356 credit cards monitored by creditcardfinder.com.au.

Out of the 11 cards that have lowered their rates, Quay Credit Union’s Visa Credit Card saw the biggest drop to its purchase rate, by 3.00 percentage points to 7.99 percent – the lowest ongoing rate on the market.

The 10 cards that have increased their purchase rates this year include from Bankwest, Illawarra Credit Union, Family First Credit Union, Virgin and Coles. The biggest hike was 2.00 percentage points by Coles for its No Annual Fee MasterCard, now 19.99 percent.

“Cardholders don’t have to put up with no rate cuts or higher interest rates. There are hundreds of credit card on the market, many with competitive rates and fees. So it’s worth shopping around, comparing special offers as you can potentially save hundreds – even thousands of dollars – in fees,” said Mrs Hutchison.

Methodology:
· creditcardfinder.com.au tracked the Reserve Bank cash rate cuts since November 2011 and calculated the combined interest charged each month based on total balance accruing interest and the average purchase rate of 17% over that time.
· This figure was compared with interest charged if the average purchase rate followed the cash rate cuts.
· We also included estimates for April and May 2015 of total credit card debt accruing interest as Reserve Bank credit card data is currently up to March 2015 – estimates were based on average growth since November 2011.
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About finder.com.au:
finder.com.au is one of Australia’s biggest comparison websites and has helped over 4.8 million Australians find better credit cards, home loans, life insurance, shopping deals and more since 2006. finder.com.au compares 250 credit and debit cards from 31 providers, over 300 home loan products, and information from 13 life insurance providers as well as online shopping promo codes, mobile phone plans, travel insurance and more. One Australian every five minutes is using finder.com.au or one of its network sites creditcardfinder.com.au and lifeinsurancefinder.com.au to find better (Source: Google Analytics). 

Disclaimer:
Hive Empire Pty Ltd (trading as finder.com.au, ABN: 18 118 785 121) provides factual information, general advice and services on financial products as a Corporate Authorised Representative (432664) of Advice Evolution Pty Ltd AFSL 342880. Please refer to our FSG and Credit Licence ACL 385509.  We are also a Corporate Authorised Representative of Countrywide Tolstrup Financial Services Group Pty Ltd. ABN 51 586 953 292 AFSL 244436 for the provision of online travel insurance. We are not owned by any Bank or Insurer and we are not a product issuer or a credit provider. Although we cover a wide range of products, providers and services we don't cover every product, provider or service available in the market. We also don't recommend specific products, services or providers. If you decide to apply for a product or service through our website you will be dealing directly with the provider of that product or service and not with us. We recommend consumers understand the Product Disclosure Statements before deciding if a product is right for them (c) 2013.
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